
[image: image1.emf]Young people want services delivered by people they relate 

to, in a manner that suits their lifestyles

22 adolescents provided feedback on CAMHS, Substance Misuse and Sexual Health Services. Below are the 

results from the survey asking users to rank in, order of importance, the top 5 features of these services.

“Having a service…”

Top 5 ranked 

characteristics
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where staff communicate in language I can understand

where I can do activities and meet other people like me

where I can do for help with more than one issue

where I don’t have to wait long to be seen

which I can drop into without an appointment

where I have a say in the way my services an d treatements are…

which has a homely environment and makes me feel comfortable

which is flexible, e.g. open at weekend or in the evenings

which I can text or email

which is tailored to my individual needs

where I feel like the staff are 'on my level'

where I build strong relationships with staff and learn to trust them
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Source: Online survey of service users conducted by Beacon UK in Jan 2013
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1st	where staff communicate in language I can understand 	where I can do activities and meet other people like me	where I can do for help with more than one issue	where I don’t have to wait long to be seen	which I can drop into without an appointment	where I have a say in the way my services an d treatements are organised	which has a homely environment and makes me feel comfortable	which is flexible, e.g. open at weekend or in the evenings	which I can text or email	which is tailored to my individual needs	where I feel like the staff are 'on my level'	where I build strong relationships with staff and learn to trust them	1	1	1	1	1	2	2	2	2	2	3	4	2nd	where staff communicate in language I can understand 	where I can do activities and meet other people like me	where I can do for help with more than one issue	where I don’t have to wait long to be seen	which I can drop into without an appointment	where I have a say in the way my services an d treatements are organised	which has a homely environment and makes me feel comfortable	which is flexible, e.g. open at weekend or in the evenings	which I can text or email	which is tailored to my individual needs	where I feel like the staff are 'on my level'	where I build strong relationships with staff and learn to trust them	1	0	0	1	5	0	1	2	2	4	2	3	3rd	where staff communicate in language I can understand 	where I can do activities and meet other people like me	where I can do for help with more than one issue	where I don’t have to wait long to be seen	which I can drop into without an appointment	where I have a say in the way my services an d treatements are organised	which has a homely environment and makes me feel comfortable	which is flexible, e.g. open at weekend or in the evenings	which I can text or email	which is tailored to my individual needs	where I feel like the staff are 'on my level'	where I build strong relationships with staff and learn to trust them	0	3	3	3	1	0	2	2	2	4	2	0	4th	where staff communicate in language I can understand 	where I can do activities and meet other people like me	where I can do for help with more than one issue	where I don’t have to wait long to be seen	which I can drop into without an appointment	where I have a say in the way my services an d treatements are organised	which has a homely environment and makes me feel comfortable	which is flexible, e.g. open at weekend or in the evenings	which I can text or email	which is tailored to my individual needs	where I feel like the staff are 'on my level'	where I build strong relationships with staff and learn to trust them	1	2	4	0	1	4	2	0	0	1	1	3	5th	where staff communicate in language I can understand 	where I can do activities and meet other people like me	where I can do for help with more than one issue	where I don’t have to wait long to be seen	which I can drop into without an appointment	where I have a say in the way my services an d treatements are organised	which has a homely environment and makes me feel comfortable	which is flexible, e.g. open at weekend or in the evenings	which I can text or email	which is tailored to my individual needs	where I feel like the staff are 'on my level'	where I build strong relationships with staff and learn to trust them	0	1	0	5	1	0	2	3	3	1	2	0	Number of Respondents










