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Org Chart | Dido Harding direct reports

DHSC Senior Sponsor

Jonathan Marron
Executive Chair

Dido Harding 

CoS: Raghuv Bhasin; 

Advisor: Alex Birtles

Testing 
Divisional 
Director

Sarah Jane 
Marsh

Tracing 
Divisional 
Director

Haroona 
Franklin

JBC Director 
General

Clare Gardiner

Contain 
Divisional 
Director

Carolyn Wilkins 

Chief Finance 
Officer

Donald 
Shepherd

Chief 
Customer 

Officer

Ben Stimson

(mid-Sept)

COO

David Pitt

Policy

Ben Dyson

Chief 
Commercial 

Officer

Jacqui Rock

Chief Medical Advisor

Susan Hopkins

Public Health England Chief 
Executive

Michael Brodie
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COVID-19 Executive Committee

• Dido Harding (Chair)

• David Pitt – Chief Operating Officer

• Sarah-Jane Marsh – Testing Divisional Director

• Haroona Franklin – Tracing Divisional Director

• Carolyn Wilkins – Contain Divisional Director

• Clare Gardiner – JBC Director General

• Simon Bolton – Chief Information Officer

• Gareth Williams – Chief People Officer

• Donald Shepherd – Chief Financial Officer

• Ben Dyson – Director of Policy

• Susan Hopkins – Chief Medical Adviser

• Jacqui Rock – Chief Commercial Officer

• Ben Stimson – Chief Customer Officer

• Raghuv Bhasin – Chief of Staff

• Michael Brodie – Chief Executive, Public Health England



4INTERNAL USE ONLY

Section 1: 
Wider Leadership Team

As of 04/09/2020
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Testing Divisional Director

Sarah Jane Marsh

Strategy & 
Policy

Gila Sacks

Chief 
Scientific 

Officer

Sue Hill

Supplies & 
Innovation

Emma 
Stanton

Labs 
Director

Anna 
Dominiczak

Programme 
Director

Bryan Clark

Mass Testing

Alex Cooper

Chief 
Operating 

Officer

Mark Hewlett

Testing 
Surveillance

John Hatwell

Citizen 
Engagement 

Strategy

Kerry 
Edwards

Commercial 
& Supplier 

Management

TBC

Org Chart | Testing

NHS Testing

Nicola Hunt
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Tracing Divisional Director 

(Service Delivery and Operations Director)

Haroona Franklin

Director of 
Operations 
Joanne Todd

Service 
Operations 

Centre

Alex Marples

Clinical Advisor

Isabel Oliver

Programme 
Portfolio Lead –

Trace

Bal Hegedus-
Pickvance

Continuous 
Improvement and 

Change

Michael Measures

Operating Model 
Strategy Lead

Paul Tritton

Policy

Catherine Pearson 
/ Madeleine 

Percival

Org Chart | Tracing 
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Contain Divisional Director

Carolyn Wilkins 

Support & Assurance 
Leads

Gill Steward / Gillian 
Bishop

Director of Policy

TBC

Public Health Advisor

Janet Atherton

Incident Response

Paul Sutton

Director of Response

Paul McCloghrie

(also JBC)

Operations

Suzanne Rankin & 
Steve McManus

Org Chart | Contain
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JBC Director-General

Clare Gardiner

Director Response, 
Support & Learning

Paul McCloghrie

(joint with Contain)

Director 
Assessment & 

Insight

James Benford

COO

Sarah Swinford

Director Health 
Protection

Thom Waite

Director Data & Data 
Science

Tom Smith

Director 
Programmes & 

Future Capability

Ian Davies

Org Chart | JBC
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Chief Customer Officer

Ben Stimson

Customer Experience 
Design Director

Sidonie Kingsmill

Customer Programme 
Office Director

Mary Cotterell

Product Director

Alex Jones

Head of Brand

Mary Thomas

Innovation & 
Partnerships Director

Axel Heitmuller

External 
Communications 

Director

Vacancy

Org Chart | Customer
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Chief Operations 
Officer

David Pitt

Programme Director

Brian Henry

App

Simon Thompson

General Counsel

Dan Toner

Chief Information Officer

Simon Bolton

Chief People Officer

Gareth Williams 

Org Chart | Operations
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Chief Information Officer

Simon Bolton

Chief Technology Officer

Neil Butler

Chief Information Security Officer

Phil Huggins

Chief Data Officer

Paul De-Laat

Org Chart | Information
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Org Chart | People

Chief People Officer

Gareth Williams

People Partnering: 
Test

Becky Penny

People Partnering: 
Trace, Contain & Exec 

Functions

Hayley Miller

People Partnering: 
JBC

Jane Carwardine

Op Model / Org Design

Ginny Hibbert

Internal Comms, 
Wellbeing, D&I

Chanelle Gray

Workforce Planning & 
Resourcing

Bev Peary

Employee Experience 
& Value Proposition

James Gillard

People Ops, Project 
Mgt. & Analytics

Bill Lamont
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Org Chart | Policy

JBC Policy

Paul McCloghrie

Testing Policy

Gila Sacks

Tracing Policy

Madeleine Percival/

Catherine Pearson

Contain Policy

TBC

Policy Director

Ben Dyson

Strategy Unit

TBC

Devolved Administrations

Tessa Griffiths / Sarah Maclean
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Chief Commercial Officer

Jacqui Rock

Commercial Strategy & 
Market Engagement

TBC

Sourcing & Delivery

Corinne Lagarde

Performance, Contract & 
Supplier Management

TBC

Governance & Operations

Sarah Ellis

Category Directors

Pam Doyle

Chris Barlow

Bev Jandziol

Tim Byford

Org Chart | Commercial
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Chief Financial Officer

Donald Shepherd

Financial Business Partnering

Rashed Ahmed

Strategic Finance and Financial 
Management

Hamza Yusuf

Financial Management and Reporting

TBC

Org Chart | Finance
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Org Chart | Medical Advisor

Testing

Sue Hill 

Tom Fowler

Lindsey Davies

TBC PHE

JBC

Thom Waite

Tracing 

Isabel Oliver

Contain

Janet Atherton

TBC PHE

Chief Medical Advisor

Susan Hopkins

Deputy CMA

Meng Khaw

PH Expertise & 
Guidance

TBC

Clinical 
Governance

TBC

Emeritus Chief 
Medical Advisor

Paul Cosford

Chief Scientific 
Advisor

TBC

Public Health 

Advisory Group


