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Press Release – September 28 2012
76-2012
Change to Ross-on-Wye and Leominster Minor Injury Units’ opening hours

The Minor Injury Units (MIUs) at Ross-on-Wye and Leominster are to have their opening hours trimmed.

The move will allow Wye Valley NHS Trust to strengthen the service provided at the Accident and Emergency Unit at the County Hospital.

The decision by the Trust to change the opening hours has been made to protect the clinical safety of patients attending the MIUs and those in wards at the attached community hospitals and to protect the safety of staff who often have to treat patients alone at night.

Currently staff members manning the MIUs have to leave wards and work alone or in pairs when they treat patients at the units during the night.

A review of the service has found that this places members of staff at risk, can leave the wards short of staff and has the potential to compromise the clinical safety of patients in the MIU and on the wards.

As a result, the decision has been made that from Monday, October 1, the Minor Injury Units at Ross-on-Wye and Leominster will be open from 8.30am to 5.30pm on Mondays to Fridays – the same as local GP surgeries which provide the local medical cover to the MIUs.

The move will affect a limited number of people: Ross-on-Wye MIU received an average of 24 people a month last year during the out of hours period, and in Leominster the figure was just 12.

“For the vast majority of the 8,000 visits we can expect at the two MIUs this year it will be ‘business as normal’,” said Peter Wilson, Medical Director at Wye Valley NHS Trust.

“We’re constantly reviewing services to make sure local people receive the high quality care they deserve and this decision is a measured response to address issues of patient and staff safety,” he added.

“Anyone needing treatment out of hours will have access to the full range of services provided at the County Hospital’s Accident and Emergency department, although there are alternatives such as visiting your local pharmacy and using NHS Direct if the injuries are minor.”

more follows

The kind of injuries which Minor Injury Units treat include: sprains and strains, broken bones, wound infections, minor burns and scalds, minor head injuries, insect and animal bites, minor eye injuries and injuries to the back, shoulder and chest.

An MIU does not treat: chest pain, breathing difficulties, major injuries, problems usually dealt with by a GP, stomach pains, gynaecological problems, pregnancy problems, allergic reactions, overdoses, alcohol related problems and mental health problems.

“We know the vast majority of people value our staff and the treatment they receive at our county hospitals. This decision has been made to protect these and demonstrates our commitment to providing high quality health and social care to the people of Herefordshire.”

Signs will be going up alerting local people to the changes and adverts are planned for the local media. The Trust is also working with its partners to ensure the changes to opening times are widely known.

END
Notes to editor:

· Wye Valley NHS Trust is the first integrated provider of hospital, community and adult social care services in the NHS in England. The Trust exists to improve the wellbeing, independence and health of the people we serve. We are the leading provider of health and social care in Herefordshire. By combining hospital, community and adult social care services, we can make good our promise to deliver a quality of care we would want for ourselves, our families and our friends.
· With an estimated annual turnover of around £160million, we employ around 3000 plus staff.  As the first integrated provider of acute, community and social care in England, we aim to build new relationships between our staff, patients, service users and their carers, and with the wider community.
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